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Detailed Action 

This Office Action is response to the application (10/529577) filed on 03/23/2009 

Continued Examination Under 37 CFR 1.114 

A request for continued examination under 37 CFR 1.114. including the fee set 
forth in 37 CFR 1 .1 7(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 7 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1 .1 14. Applicant's submission filed on 1/18/08 
has been entered. 

Claim Rejections - 35 USC § 103 

The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

Claims 1, 11-17, 19, 21-25, 27-65 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Mathis U.S Patent No. US 6993327 in view of Philonenko U.S 
Patent App. No. US 2003/0009530. 

Regarding claim 1, Mathis teaches wherein a communication system comprising: 

a memory configured to store presence information associated with at least one 
user (Fig. 1, unit 102 - The client devices 102, 104, 106, 108 and the server 112 
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each include a processor for general operation of the server and a memory for 
storage of applications and data - col. 3, lines 13-26); for identifying an 
application for which said at least one part is intended (Each contact list is able of 
identifying devices of the plurality of communication devices - col. 2, lines 10-34; 
The present invention enables distribution of presence information to multiple 
client devices - col. 3, lines 1-67) . 

However, Math is does not explicitly teach a processor configured to provide to at 
least one entity presence information associated with said at least one user. 

Philonenko further teaches that is well known that to utilize said presence 
information comprising a plurality of parts, at least one of said parts comprising 
information identifying an application for which said at least one part is intended 
(identification parameter (member ID number) - [0146]); and 

at least one entity to which presence information associated with said at least 
one user is provided, said at least one entity comprising at least one application 
(entities include agents, clients, machines, and software applications - [0021]), 

said at least one entity being configured to use said information to obtain the at 
least one part of said presence information intended for said at least one entity 
application of the at least one entity (a client may configure as many devices into the 
system as desired for enabling agent callbacks under a variety of circumstances 
- [0119]) in order to make this more efficient and providing communication capability 
using an instant message and presence protocol between members of the 
communication center including automata of the center [0002]. 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Mathis's invention by utilizing software (application) which 
is monitoring and reporting application and providing for reporting presence information 
of networked entities in real time. While presence information is flexible and useful for 
reporting information about agents to clients and about clients to agents, it has occurred 
to the inventors that there also exists an opportunity for using such a presence protocol 
for managing the communication center itself in terms of internal policy, and member-to- 
member communication within the center whether agent-to-agent, machine-to-machine, 
agent-to-machine, or machine-to-agent. Furthermore, what is clearly needed is system 
and method that extends the use of an instant message and presence protocol to 
enable synchronizing of data among members of the communication center team itself 
and the call center equipment. Such a system and method would economize 
communication by replacing some of the more complex and traditional telephony 
software routines, as taught bv Philonenko [0017-0018]. 

Regarding claim 11, Mathis and Philonenko together taught the apparatus as in claims 
23 above. Mathis further teaches wherein said at least one user comprises user 
equipment (Fig. 1 -- wireless connectivity 118 between the client devices 102, 104, 
106, 108 and the server - col. 3, lines 12-30). 
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Regarding claim 12, Mathis and Philonenko together taught the server as in claim 1 
above. Philoneko further teaches wherein said presence information comprises at least 
one of the following parts of information: 

subscriber status; network status; communication means; contact provided 
location; network provided location; text; priority; favorite color (FIG. 5 is a plan view of 
exemplary agent-side media-interfaces 99 and 101 containing availability status 
and callback parameters according to an embodiment of the present invention - 
[0030]; 6, unit 99 and 101). 

Regarding claims 13, Mathis and Philonenko together taught the server as in claim 
1 above. Mathis further teaches wherein the system operates in accordance with a 
session initiation protocol (SIP - [0100]). 

Regarding claims 14, Mathis and Philonenko together taught the server as in claims 1 
above. Mathis further teaches wherein said part of information comprises a tuple (Fig. 
1 1 , unit 1 107 - Tuples - [01 78]). 

Regarding claims 15, Mathis and Philonenko together taught the server as in claim 1 
above. Mathis further teaches wherein said tuple comprises; Philonenko further teaches 
wherein information identifying said user and said application identifying information 
(every client subscribing to the system of the present invention is provided with 
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at least an identification parameter (member ID number) - [0146]). 

Regarding claims 16, Mathis and Philonenko together taught the server as in claim 1 
above. Philonenko further teaches wherein said processor is configured o receive a 
request from said entity for only one or more parts of said presence information 
processed by one or more applications of said entity (FIG. 3 is a flow diagram 
illustrating client and system procedural steps for practicing communication- 
center presence reporting according to an embodiment of the present invention - 
[0030]). 

Regarding claims 17, Mathis and Philonenko together taught the server as in claim 1 
above. Philonenko further teaches wherein said server comprises a filter to provide only 
the requested parts of said presence information, (filtering status information that 
closely matches a user request - [0056]). 

Regarding claim 19, Mathis and Philonenko together taught the server as in claim 1 
above. Philonenko further teaches wherein said server comprises a filter to provide only 
the requested parts of said presence information, (filtering status information that 
closely matches a user request - [0056]). 
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Regarding claim 21 list all the same elements of claims 1, but in system form rather 
than method form. Therefore, the supporting rationale of the rejection to claims 1 
applies equally as well to claim 21 . 

Regarding claim 22, Mathis and Philonenko together taught the system of claim 21 , as 
described above. Mathis further teaches wherein said entity application is configured to 
process the at least one part of the presence information that comprises information 
identifying said entity application (a presence service that distributes information on 
user status - Col. 2, lines 50-51; Each client device 102, 104, 106, 108 includes a 
contact list 122, 124, 126, 128 (a.k.a. a buddy list) that is identifying one or more 
of the other client devices connected to the communication network - Col. 3, 
lines 42-45) 

Regarding claim 23 list all the same elements of claims 1 & 21, but in system form 
rather than method form. Therefore, the supporting rationale of the rejection to claims 
1 & 21 applies equally as well to claim 23. 

Regarding claim 24 list all the same elements of claims 1 & 21, but in system form 
rather than method form. Therefore, the supporting rationale of the rejection to claims 
1 & 21 applies equally as well to claim 24. 

Regarding claim 25, Mathis and Philonenko together taught the apparatus of claim 24, 
as described above. Mathis further teaches wherein said entity application is configured 
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to process the at least one part of the presence information that comprises information 
identifying said entity application (a presence service that distributes information on 
user status - Col. 2, lines 50-51 ; Each client device 102, 104, 106, 108 includes a 
contact list 122, 124, 126, 128 (a.k.a. a buddy list) that is identifying one or more 
of the other client devices connected to the communication network - Col. 3, 
lines 42-45) 

Regarding claim 27 list all the same elements of claims 1 & 21, but in system form 
rather than method form. Therefore, the supporting rationale of the rejection to claims 
1 & 21 applies equally as well to claim 27. 

Regarding claim 28 list all the same elements of claims 1 & 21, but in system form 
rather than method form. Therefore, the supporting rationale of the rejection to claims 
1 & 21 applies equally as well to claim 28 

Regarding claim 29, Mathis and Philonenko together taught the apparatus as in claim 
23 above. Philonenko further teaches wherein said entity is a user terminal (In FIG. 5 
there are two clients (persons) labeled Client 1 and Client 2. There are four client 
devices 129, 133, 137, and 125, shown in FIG. 5. Client 1 has a PC 129 at his 
home, which executes an instance of FPS-SW 131, which is, in this case, AOL. 
Client 1 also has a PC 137 at his office executing an instance of CPS-SW 195 - 
[0105]). 
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Regarding claim 30, Mathis and Philonenko together taught the apparatus as in claim 
23 above. Mathis further teaches wherein the at least one user comprises a presence 
engine (A user may connect to an IM server to establish and download presence 
information - Col. 2, lines 62-65). 

Regarding claim 31, Mathis and Philonenko together taught the apparatus as in claim 
23 above. Mathis further teaches wherein said at least one application is configured to 
register with said presence engine said information identifying said application (Each 
client device 102, 104, 106, 108 includes a contact list 122, 124, 126, 128 (a.k.a. a 
buddy list) that is capable of identifying one or more of the other client devices 
connected to the communication network - Col. 3, lines 42-45). 

Regarding claim 32, Mathis and Philonenko together taught the system as in claim 23 
above. Mathis further taught wherein at least one of said at least one application and 
said presence engine is configured to add said identifying information to at least one 
part of the presence information (A contact list, associated with each 
communication device, identifies one or more of the other communication 
devices - col. 1, lines 59-61). 
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Regarding claim 33, Mathis and Philonenko together taught the apparatus as in 
claim23 above. Philoneko further teaches wherein said presence information comprises 
at least one of the following parts of information: 

subscriber status; network status; communication means; contact provided 
location; network provided location; text; priority; favorite color (FIG. 6 is a plan view of 
an exemplary agent-side media-interfaces 99 and 101 containing availability 
status and callback parameters according to an embodiment of the present 
invention - [0110]). 

Regarding claim 34, Mathis and Philonenko together taught the apparatus as in claim 
23 above. Mathis further teaches wherein the system operates in accordance with a 
session initiation protocol (SIP - [0100]). 

Regarding claim 35, Mathis, Sylvain and Philonenko together taught the apparatus as 
in claims 23 above. Mathis further teaches wherein said part of information comprises a 
tuple (Fig. 11, unit 1107 - Tuples - [0178]). 

Regarding claim 36, Mathis and Philonenko together taught the appratus of claim 23, 
as described above. Mathis further teaches wherein said tuple comprises; 

Philonenko further teaches wherein information identifying said user and said 
application identifying information (every client subscribing to the system of the 
present invention is provided with at least an identification parameter (member ID 
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Regarding claim 37, Mathis and Philonenko together taught as in system as in claim 
23 above. Mathis further teaches wherein said at least one entity is configured to 
receive said at least one part of said information (Fig. 2, unit 260 - each client device 
configures itself to receive multicast messages). 

Regarding claim 38, Mathis and Philonenko together taught the system as in claim 23 
above. Mathis further teaches wherein said entity is configured to direct said at least 
one part of said information to the identified entity application (Fig. 2, unit 260 -- Fig. 2, 
unit 260 - each client device configures itself to receive multicast messages send 
to the multicast addresses). 

Regarding claim 39, Mathis, Sylvain and Philonenko together taught the system as in 
claim 23 above. Mathis further taught wherein at least one of said at least one 
application and said presence engine is configured to add said identifying information to 
at least one part of the presence information (Each client device 102, 104, 106, 108 
includes a contact list 122, 124, 126, 128 (a.k.a. a buddy list) that is capable of 
identifying one or more of the other client devices connected to the 
communication network - Col. 3, lines 42-45). 

Regarding claim 40, Mathis and Philonenko together taught the apparatus as in claim 
23 above. Philonenko further teaches wherein said entity is a user terminal (In FIG. 5 
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there are two clients (persons) labeled Client 1 and Client 2. There are four client 
devices 129, 133, 137, and 125, shown in FIG. 5. Client 1 has a PC 129 at his 
home, which executes an instance of FPS-SW 131, which is, in this case, AOL. 
Client 1 also has a PC 137 at his office executing an instance of CPS-SW 195 - 
[0105]). 

Regarding claims 41, Mathis and Philonenko together taught the server as in claim 24 
above. Philonenko further teaches wherein sending request, wherein said receiving 
comprises said at least one part of said information in response to the request (Instant 
messages propagated back and forth between entities can be response 
notifications based on requests of a principle, or pushed as periodic status 
change notifications to a monitoring application - [0189]). 
Regarding claim 42, Mathis and Philonenko together taught the server as in claim 24 
above. Philoneko further teaches wherein said presence information comprises at least 
one of the following parts of information: 

subscriber status; network status; communication means; contact provided 
location; network provided location; text; priority; favorite color (FIG. 6 is a plan view of 
an exemplary agent-side media-interfaces 99 and 101 containing availability 
status and callback parameters according to an embodiment of the present 
invention - [0110]). 
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Regarding claim 43, Mathis and Philonenko together taught the apparatus as in claim 
23 above. Mathis further teaches wherein the system operates in accordance with a 
session initiation protocol (SIP - [0100]). 

Regarding claim 44, Mathis and Philonenko together taught the apparatus as in claims 

23 above. Mathis further teaches wherein said part of information comprises a tuple 
(Fig. 11, unit 1107 - Tuples - [0178]). 

Regarding claim 45, Mathis and Philonenko together taught the appratus of claim 23, 
as described above. Mathis further teaches wherein said tuple comprises; 

Philonenko further teaches wherein information identifying said user and said 
application identifying information (every client subscribing to the system of the 
present invention is provided with at least an identification parameter (member ID 
number) -[0146]). 

Regarding claim 46, Mathis and Philonenko together taught the apparatus as in claim 

24 above. Philonenko further teaches wherein the apparatus is configured to request 
only one or more parts of said presence information processed by one or more 
applications of the apparatus (Instant messages propagated back and forth between 
entities can be response notifications based on requests of a principle, or pushed 
as periodic status change notifications to a monitoring application - [0189]). 
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Regarding claim 47, Mathis and Philonenko together taught the server as in claim 24 
above. Philonenko further teaches wherein said server comprises a filter to provide only 
the requested parts of said presence information, (filtering status information that 
closely matches a user request - [0056]). 

Regarding claim 48, Mathis and Philonenko together taught the system as in claim 24 
above. Philonenko further teaches wherein said filtering unit is provided in at least one 
of a server (filtering status information that closely matches a user request - 
[0056]), a presence server: and said at least one user (presence server - [0066]). 

Regarding claim 49, Mathis and Philonenko together taught the server as in claim 24 
above. Philonenko further teaches wherein said server comprises a filter to provide only 
the requested parts of said presence information, (filtering status information that 
closely matches a user request - [0056]). 

Regarding claim 50 list all the same elements of claims 1 & 21, but in method form 
rather than method form. Therefore, the supporting rationale of the rejection to claims 
1 & 21 applies equally as well to claim 50. 

Regarding claim 51 list all the same elements of claims 1 & 21, but in computer 
readable medium form rather than method form. Therefore, the supporting rationale of 
the rejection to claims 1 & 21 applies equally as well to claim 51. 
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Regarding claim 52 list all the same elements of claims 1 & 21, but in computer 
readable medium form rather than method form. Therefore, the supporting rationale of 
the rejection to claims 1 & 21 applies equally as well to claim 52. 

Regarding claim 53, Mathis and Philonenko together taught the system of claim 21 , as 
described above. Mathis further teaches wherein directing said at least one part of said 
information to the identified entity application information identifying said entity 
application (a presence service that distributes information on user status - Col. 2, 
lines 50-51; Each client device 102, 104, 106, 108 includes a contact list 122, 124, 
126, 128 (a.k.a. a buddy list) that is identifying one or more of the other client 
devices connected to the communication network - Col. 3, lines 42-45). 

Regarding claims 54, Mathis and Philonenko together taught the server as in claim 21 
above. Philonenko further teaches wherein sending request, wherein said receiving 
comprises said at least one part of said information in response to the request (Instant 
messages propagated back and forth between entities can be response 
notifications based on requests of a principle, or pushed as periodic status 
change notifications to a monitoring application - [0189]). 

Regarding claim 55, Mathis and Philonenko together taught the server as in claim 21 
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above. Philoneko further teaches wherein said presence information comprises at least 
one of the following parts of information: 

subscriber status; network status; communication means; contact provided 
location; network provided location; text; priority; favorite color (FIG. 5 is a plan view of 
exemplary agent-side media-interfaces 99 and 101 containing availability status 
and callback parameters according to an embodiment of the present invention - 
[0030]; 6, unit 99 and 101). 

Regarding claims 56, Mathis and Philonenko together taught the server as in claims 
21 above. Mathis further teaches wherein said part of information comprises a tuple 
(Fig. 11, unit 1107 - Tuples - [0178]). 

Regarding claims 57, Mathis and Philonenko together taught the server of claim 21 , as 
described above. Mathis further teaches wherein said tuple comprises; Philonenko 
further teaches wherein information identifying said user and said application identifying 
information (every client subscribing to the system of the present invention is 
provided with at least an identification parameter (member ID number) - [0146]). 

Regarding claim 58, Mathis and Philonenko together taught the system as in claim 50 
above. Mathis further teaches wherein said at least one entity is configured to receive 
said at least one part of said information (Fig. 2, unit 260 - each client device 
configures itself to receive multicast messages). 
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Regarding claim 59, Mathis and Philonenko together taught the system as in claim 50 
above. Mathis further teaches wherein said entity is configured to direct said at least 
one part of said information to the identified entity application (Fig. 2, unit 260 -- Fig. 2, 
unit 260 - each client device configures itself to receive multicast messages send 
to the multicast addresses). 

Regarding claims 60, Mathis and Philonenko together taught the server as in claim 21 
above. Philonenko further teaches wherein sending request, wherein said receiving 
comprises said at least one part of said information in response to the request (Instant 
messages propagated back and forth between entities can be response 
notifications based on requests of a principle, or pushed as periodic status 
change notifications to a monitoring application - [0189]). 

Regarding claim 61, Mathis and Philonenko together taught the server as in claim 21 
above. Philoneko further teaches wherein said presence information comprises at least 
one of the following parts of information: 

subscriber status; network status; communication means; contact provided 
location; network provided location; text; priority; favorite color (FIG. 5 is a plan view of 
exemplary agent-side media-interfaces 99 and 101 containing availability status 
and callback parameters according to an embodiment of the present invention - 
[0030]; 6, unit 99 and 101). 
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Regarding claims 62, Mathis and Philonenko together taught the server as in claims 
50 above. Mathis further teaches wherein said part of information comprises a tuple 
(Fig. 11, unit 1107 -Tuples -[0178]). 

Regarding claims 63, Mathis and Philonenko together taught the server of claim 50, as 
described above. Mathis further teaches wherein said tuple comprises; Philonenko 
further teaches wherein information identifying said user and said application identifying 
information (every client subscribing to the system of the present invention is 
provided with at least an identification parameter (member ID number) - [0146]). 

Regarding claims 64, Mathis and Philonenko together taught the server as in claim 50 
above. Philonenko further teaches wherein said processor is configured o receive a 
request from said entity for only one or more parts of said presence information 
processed by one or more applications of said entity (FIG. 3 is a flow diagram 
illustrating client and system procedural steps for practicing communication- 
center presence reporting according to an embodiment of the present invention - 
[0030]). 

Regarding claim 65, Mathis and Philonenko together taught the server as in claim 50 
above. Philonenko further teaches wherein said server comprises a filter to provide only 
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the requested parts of said presence information, (filtering status information that 
closely matches a user request - [0056]). 

Response to Amendment 

Applicant's arguments with respect to claim(s) have been considered but are moot in 
view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Sulaiman Nooristany whose telephone number is (571) 
270-1929. The examiner can normally be reached on M-F from 9 to 5. If attempts to 
reach the examiner by telephone are unsuccessful, the examiner's supervisor, Jeff Pwu, 
can be reached on (571 ) 272-6798. The fax phone number for the organization where 
this application or proceeding is assigned is 571-273-8300. Information regarding the 
status of an application may be obtained from the Patent Application Information 
Retrieval (PAIR) system. Status information for published applications may be obtained 
from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the 
PAIR system, see http://pair-direct.uspto.gov. Should you have questions on access to 
the Private PAIR system, contact the Electronic Business Center (EBC) at 866-217- 
9197 (toll-free). 

Sulaiman Nooristany 03/30/2008 
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/Jeffrey Pwu/ 

Supervisory Patent Examiner, Art Unit 2446 



